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CUSTER CONNECTIONS

IS IT A SERVICE ANIMAL OR PET?
THE SOUTH DAKOTA RETAILERS ASSOCIATION often hears from shop and restaurant owners
who have questions regarding allowing customers to bring animals into their business. The
questions become more frequent during the summer hospitality season. Clerks and waitstaff see just about
everything: customers who come in with a tiny dog, a cat, a bird, a lizard, or even a snake and say it is a service
animal and that they are legally permitted to bring it into the
business. Business owners want to do the right thing but are often unsure what qualifies as a service animal, and
what to do in these situations. Here are some basics:

• Under the Americans with Disabilities Act (ADA), only two types of animals can be classified as a service
animal: dogs (all breeds) and miniature horses.

• While having a miniature horse as a service animal may sound odd, they are typically just 24 to 34 inches in
height, are strong and can push and pull heavy objects. They may offer mobility assistance and may also be a good
option for people who are allergic to dogs.

• A service animal – whether a dog or a miniature horse- must have been individually trained to do work or
perform tasks for an individual with a disability. The task(s) performed by the animal must be directly related to
the person’s disability.

• A service animal’s training does not have to be provided through a professional service dog training program.
People with disabilities have the right to train their service animal themselves.

• If a person brings a dog or miniature horse into your business and says it is a service animal, you can’t ask for
documentation.
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documentation.

• The ADA doesn't require service animals to be certified, and there's no official federal documentation for service
animals.

• Service animals are not required to wear an ID tag, vest, harness, or other apparatus that says they're a service
animal.

• A business is only allowed to ask a person two questions if the individual says their dog or miniature horse is a
service animal:
1. Is this a service animal required because of a disability?
2. What work or task has the animal been trained to do?

• You CAN’T ask what type of disability the person has, and you can’t require the dog to demonstrate the tasks it
has been trained to perform.

• Food service establishments must allow individuals to bring their service animal into the business, including
accompanying their handler to and through self-service food lines. This is the case even if state or local health
codes prohibit animals on the premises.

• Hotels can’t assign designated or “pet-friendly” rooms for guests with service animals.

• Hotels can’t charge a cleaning fee for guests who have service animals. However, if a guest’s service animal
causes damage to a guest room, the hotel is permitted to charge the same fee for damages as charged to other
guests.

• The ADA does require service animals to be under the control of the handler at all times. A business can ask
someone to remove their service animal if the animal is not housebroken, or if it is out of control and the person
can’t get the animal under control.

• Under South Dakota law, people who are training service animals are allowed control of the handler at all times.
A business can ask someone to remove their service animal if the animal is not housebroken, or if it is out of
control and the person can’t get the animal under control.

• Under South Dakota law, people who are training service animals are allowed to bring service animals in training
into a public accommodation, including retail, restaurant, and lodging establishments. A “service animal in
training” would be any dog that is undergoing individual training to provide specific disability-related work or
service for an individual with a disability. Dogs would have to have completed basic obedience training and be
housebroken to qualify.

EMOTIONAL SUPPORT AND COMFORT ANIMALS
Emotional support, therapy, comfort, or companion animal are terms used to describe animals that provide comfort
just by being with the person. Providing emotional support or comfort is not a task related to a person’s disability.
Since they haven’t been trained to perform a specific job or task, they don’t qualify as service animals under the
ADA. However, the ADA makes a distinction between psychiatric service animals and emotional support animals.
For example, if the dog has been trained to sense that an anxiety attack is about to happen and is trained to take a
specific action to help avoid the attack or lessen its impact, that would qualify as a service animal.

EMPLOYMENT SITUATIONS
Different rules apply to employees in a workplace. Employers may, for example, have to consider an animal other
than a dog or miniature horse. In addition, reasonable accommodation requirements may mean accommodating an
employee by allowing them to bring an emotional support animal to work.
Visit https://adata.org/service-animal-resource-hub/work.)

MORE INFORMATION



MORE INFORMATION
• FAQ: ada.gov/resources/service-animals-faqs
• Webinar: SDRA co-hosted a webinar on this topic in 2021. The recording is available at https://www.
youtube.com/watch?v=7-uBgd-I1WE
• Rocky Mountain ADA Center: 1-800-949-4232 | info@RockyMountainADA.org

OTHER ASSISTANCE
If you have questions regarding employment of people with disabilities or serving customers with disabilities, you
may also call Kimberly Ludwig, Business Specialist with the South Dakota Department of Rehabilitation Services
at (605) 626-2313 or email kimberly.ludwig@ state.sd.us.

ABOUT THE SOUTH DAKOTA RETAILERS ASSOCIATION:
We believe in South Dakota Businesses. We believe that small businesses are the fabric of our communities, that helping small businesses makes South
Dakota communities strong, and that supporting South Dakota businesses provides opportunities for the next generation. With the support of over 4,000
members, we turn those beliefs into actions, offering timely information, unmatched advocacy, and money-saving services.
Learn more: sdra.org | info@sdra.org | 605-224-5050
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2023
Board Of Directors

Amy Bailey - President

The Jaure family of Custer has recently suffered the
loss of Miranda Jaure.

Skylair and Miranda both work as teachers and
coaches at the Custer School District. Miranda leaves
behind her husband and 3 daughters.

We are reaching out to the Custer businesses to see if you would consider
donating a gift card to make food options a little easier for the family as they
navigate this change in their lives.

Thank you
Custer Wildcat Wrestling

If you are willing, please drop off donations at the Custer Chamber Office.
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Amy Bailey - President
John Stahl - Vice President
Michelle Fischer - Treasurer
Amanda Allcock
Craig Reindl
Diane Dennis
Corey Virtue
Bobbi Schmidt
Miranda Boggs

Julie Jenniges - City Liaison
Mark Naugle - School Liaison
Lydia Austin- CSP Liaison
Leah Noem- BID Board Liaison

To have things added to Buffalo Bytes, please send to Amy: abrazell@custersd.com. Items need to be received by
Wednesdays at noon in order to be added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDAR

August 4-13
Custer Cruisin'

August 19
Community Wide Rummage Sale

WEEKLY HUMOR
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CHAMBER HAPPENINGS





Visit our website

MEMBER SPOTLIGHT
To have your business featured in our Member Spotlight, please contact Amy Brazell at abrazell@custersd.com

mailto:abrazell@custersd.com


PDQ Construction Inc
​Homeopathic Clinic of the Black Hills

Stage Stop Trading Post
Custer's Last Stop
Peaceful Meadows

TC Horsecamp LLC
​Tegan Franz Photography
Mile High Garden Club

French Creek Supply- Napa Auto Parts
​Pounds, Pugs, & Hugs LLC

Fred & Wendy Hlava- Business & Property Development
​The Hills Finest

AREA EVENTS

MIRACLE TREAT DAY

JULY 27, 2023
Put your money where the

miracles are.
When you buy a Blizzard Treat on Miracle Treat Day, Dairy Queen will

donate $1 or more to

Children's Miracle Network at Monument Health.



Children's Miracle Network at Monument Health.

100% stays local helping kids!

On Thursday, July 27, Miracle
Treat Day, you can serve a dose of hope for kids like Jack and Barrett by

purchasing a BLIZZARD Treat at participating Dairy Queen locations.
One dollar or more will be donated to Monument Health, your local member

of Children's Miracle Network Hospitals.

Children’s Miracle Network hospitals are at the frontlines when it comes to
protecting the health of future generations. Thanks to you and DQs in the

Black Hills for helping change kids’ health and change the future!

Learn More

https://newscenter1.us18.list-manage.com/track/click?u=d2f8182ab089b4d133de9d391&id=29d3fb58b1&e=9d99cd9e45
https://www.dairyqueen.com/en-us/miracle-treat-day/?bbeml=tp-b23UAfQkV0-6Gs8J5fqISQ.jTLJjkd8agkylaqvz3aCbww.raQ1PWfIxpUS_hNltFTl6bQ.l6DYq-YtpRUCpKG2KXfuT2Q






















ANNOUNCEMENTS







NEWS RELEASE
7/19/2023
First Interstate Custer Area Fund is Accepting Grant Applications

The First Interstate Custer Area Fund is accepting applications for grants
from qualified 501 (C) 3 Organizations in the Custer area thru September

12, 2023. Recipients will be selected and grants funded during the Month of
October 2023.

Disbursements by the local board of directors are determined according to
the needs of the community. Past disbursements from 1999 to date have
totaled $209,560 and have benefited a variety of local projects, historical
organizations, and the arts and humanities.



organizations, and the arts and humanities.

If your non-profit organization would like to be considered in the
disbursement of funds, please complete the First Interstate Custer Area Fund
application form and return it to any board member or mail the form to:
First Interstate Custer Area Fund, 648 Mt Rushmore Rd, Custer, SD 57730,

Attention: Donna Cullum. Completed applications can also be emailed
to Donna.Cullum@fib.com.

Grant applications forms are available from any local board member, please call: Jenny Behlings 673- 5436, Don
Kraus 673-2072, Curtis Tyler 673-2215, Donna Cullum 673-2215,
Nathan Wiederholt 673- 2716, Bobbi Schmidt 605-450-9956, or Misty Fish 673-4848.

The deadline for completed applications for the annual disbursement of funds bill be September 12, 2023. The
funds will be disbursed during the month of October 2023.









NEWS FROM THE STATE

South Dakota Department of Labor &
Regulation  

123 W. Missouri Ave. 
Pierre, SD 57501 

dlr.sd.gov  
 

 

For Immediate Release: Tuesday, July 25, 2023
Media Contact: Dawn Dovre, 605-773-3101 
 

Labor Department Offers Next Workforce Knowledge Session
 
PIERRE, S.D.  –  The Department of Labor and Regulation is offering the next free Workforce Knowledge
Series for businesses and organizations. The online summer session on Labor Market Information will
be Tuesday, Aug. 8, at 11:30 a.m. CDT via Microsoft Teams.
 
“The session will cover the labor force data most widely used by employers and how to easily find it

http://dlr.sd.gov/
mailto:dawn.dovre@state.sd.us


online,” said state Labor and Regulation Secretary Marcia Hultman. “This can be an essential resource to
use in recruitment and retention efforts.”
 
Advanced registration is required by clicking on the Register Now button on the Event Calendar Entry.
You will be prompted to enter your mySD single sign on credential.
 
After registration is completed, an invitation with a link to the Microsoft Teams session and a separate calendar
invite will be emailed.
 
The goal of the Workforce Knowledge Series is to share DLR’s knowledge on a variety of employment topics to
assist with recruitment and hiring challenges. Contact a Job Service office for further details or with
questions.

PRESS RELEASES

Montgomery Furniture Receives Acts of Excellence Award from the South Dakota Hall of
Fame

For immediate release: July 25, 2023
MADISON, SD—On Saturday, July 22, 2023, South Dakota Hall of Fame Board Directors Gerry Likness and Dr.
Loren Tschetter presented Montgomery Furniture with an Act of Excellence Award.
 
Acts of Excellence awards are reserved for those extraordinary individuals and organizations who are serving
their communities in meaningful ways. Montgomery Furniture was considered worthy of the prestigious award
for its long history of business in South Dakota and its excellent service.
 
Before there was a state of South Dakota, there was Montgomery Furniture. For 135 years, this company has
served South Dakota families. During that time, the same family has owned the business and has been a
significant presence in the business community of South Dakota. Such longevity is truly rare and distinctive.
 
In 1884, George H. Montgomery left Vermont, heeding Horace Greely’s advice: “Go West, young man.” In 1888,
one year before South Dakota became a state, Montgomery reached the area of Alexandria, SD where he
established a furniture store and funeral home. The business grew and prospered, and in 1902, Montgomery and
his brother-in-law, William Ryburn, built a two-story home in downtown Alexandria which housed the store, a

bank, a law office, and Masonic Temple. After Montgomery passed, he left the business in the hands of his son,
W.R. Montgomery, and his son-in-law, Gilbert Loomer.
 
A fire in 1964 destroyed the original building, but the family re-built. That same building houses Montgomery
Furniture today. Over the years and generations, the business has expanded across the state with locations in
Madison, Howard, Arlington, Sioux Falls, and Mitchell–offering furniture, home accessories, and flooring.
 

https://www.sd.gov/cs?id=event_details&event_id=be500ea41b183d1022434262f54bcb37
https://dlr.sd.gov/localoffices/location.aspx


Today, Clark Sinclair and his son, Eric Sinclair of Madison, are co-owners. Eric is the fifth generation of the hardy
family who arrived in Dakota Territory, settled, put down roots, and stayed.
 
###
 
An exhibit featuring Montgomery Furniture and their legacy will be on display at the SD Hall of Fame’s Visitor and
Education Center in Chamberlain this summer (and throughout the year), along with the other 2023 Act of
Excellence recipients.
 

FOR MORE INFORMATION: 
Laurie Becvar, Ed.D., M.A.
CEO, South Dakota Hall of Fame
605-682-4239
lbecvar@sdhalloffame.org
The South Dakota Hall of Fame is a 501c3 organization designed to Honor, Inspire, and Educate. The Hall’s
mission is to Champion a Culture of Excellence and the SD Hall of Fame lives out its mission through its
programming, including the Acts of Excellence Program. This year, 15 organizations/individuals have been chosen
for their Acts of Excellence.

Photo (Left to Right): South Dakota Hall of Fame Board Director Gerry Likness, Clark Sinclair, Connie Sinclair,
Eric Sinclair, Neala Sinclair, and South Dakota Hall of Fame Board Director Dr. Loren Tschetter.

mailto:lbecvar@sdhalloffame.org


Black Hills Parks & Forests Association’s 2 nd Virtual Fundraiser, encouraging physical activity,
challenges all to 128 miles before Labor Day.
 
For Immediate Release
Contact: Brad Keizer, Black Hills Parks & Forests Association bkeizer@blackhillsparks.org
Join Black Hills Parks & Forests Association (BHPFA) for a virtual fundraiser, the South Dakota Centennial Trail
Hike Challenge. Between now and Labor Day, September 4, 2023, BHPFA is encouraging public land supporters
from around the country to virtually travel the length of the South Dakota Centennial Trail from Wind Cave
National Park to Bear Butte State Park. Participants can earn miles by self-supported, non-motorized activities like
running, hiking, walking, bike-riding, working out, and swimming from anywhere they choose. After completing
an activity, participants can upload their mileage to the challenge’s website, where their progress is tracked along
an interactive map of the Centennial Trail. There’s still plenty of time to register and reach 128 miles before Labor
Day.
 
Registration is required to take a part in this virtual event and can be done online. The cost is $25 for BHPFA
members and $55 for non-members and includes an event sticker & patch. Non-members will receive a
complimentary membership for one year. This fundraiser supports BHPFA’s non-profit mission of supporting
interpretive programs, educational activities and research efforts to protect and preserve the cultural and natural
resources of the Black Hills and Nebraska. Thank you to the generous sponsors who are helping make this event
possible. To learn more and to register visit: https://blackhillsparks.org/south-dakota-centennial-trail-hike-
challenge/
 
BHPFA is an official non-profit partner of the National Park Service and USDA Forest Service, with the mission to
support wonder and exploration through stewardship of your public lands. This year, BHPFA is providing $83,000
to their partners for educational materials and programs.
For more information about Black Hills Parks & Forests Association, check out the website at
www.blackhillsparks.org or call 605-745-7020.
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FOR IMMEDIATE
RELEASE: June 7, 2023 
 

Fuel the Growth Economic Development Course Returns to BHSU-RC 

 
RAPID CITY, S.D. – The economic development course “Fuel the Growth – 2023: Advancing Economic
Development in Communities” is back at Black Hills State University-Rapid City for its third year.  
 
Economic development professionals, board members, community leaders, businesspersons, and elected
officials are invited to register for the Fuel the Growth - 2023 course that will be held Sept. 12-14, 2023.
Fuel the Growth - 2023 is hosted by Black Hills State University (BHSU) and the Rushmore Region
Economic Development Alliance. Sponsors include the South Dakota Governor's Office of Economic
Development (SD GOED), Black Hills Energy, West River Foundation, Elevate Rapid City, and Spearfish

https://blackhillsparks.org/south-dakota-centennial-trail-hike-challenge/
http://www.blackhillsparks.org/
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Development (SD GOED), Black Hills Energy, West River Foundation, Elevate Rapid City, and Spearfish
Economic Development Corporation (SEDC).  

“Economic development is a multidisciplinary field that requires a broad range of skills, including
project management, community engagement, data analysis, and marketing,” noted Kory Menken,
executive director of Spearfish Economic Development Corporation. “Fuel the Growth provides the
knowledge and tools needed to make informed, data-driven decisions that are grounded in best
practices. Attending Fuel the Growth is not only an investment in individual professional development,
but the economic growth of our communities and region.” 
 
“The Fuel the Growth" course will afford Economic Development professionals the opportunity to
develop skills and deepen their knowledge of economic development while developing valuable
connections not only throughout South Dakota, but also within the region,” added Andrew Buks,
instructor of management at BHSU. 
 
The two-and-a-half day training event willbe led by economic development experts and utilize
presentations, paneldiscussions, and case studies to address 10 key topics in economic development
including business retention and expansion, entrepreneurship, community and real estate development,
strategic planning, organizational management, and ethics. In addition to learning from local and
regional experts, participants will have an opportunity to engage with and learn from colleagues and
other attendees through networking opportunities. 

"Being brand new to economic development, the Fuel the Growth course was an excellent program that
equipped me with the skills and knowledge I needed to contribute to the growth and development of my
community,” said Kallie Ruland, business retention and expansion manager at Elevate Rapid City. “This
course offers high-quality instructors with real world experience and knowledge, comprehensive course
materials, and practical learning opportunities. Participants can expect to gain a deeper understanding
of economic development strategies and how to apply them to their community or organization.” 

Online registration for Fuel the Growth –2023 is now open at  BHSU.edu/FueltheGrowth. The
registration fee is $395 per person. Attendees will have an option to make a hotel reservation with
Baymont by Wyndham, 4040 Cheyenne Boulevard, for Sept. 12 and 13 in Rapid City at a special event
rate by calling (877) 361-2496 before August 12. Please reference itinerary #5136B377547170. 

For more information visit
BHSU.edu/FueltheGrowth 

Jewel Cave National
Monument News
Release 
Release Date: July 12, 2023 

For Immediate Release 
Contact: Aimee Murillo / Chief
of Interpretation /
aimee_murillo@nps.gov 

 
 

​Jewel Cave to Host Jr.

mailto:aimee_murillo@nps.gov


​Jewel Cave to Host Jr.
Caver Day 

Custer, SD – On Saturday, July
29th Jewel Cave National
Monument will host their 2nd Jr.
Caver Day. This free drop-in event will be from 10:00 a.m. to 2:00 p.m. and take place at the Jewel
Cave Visitor Center. 

Jr. Caver Day will have crafts and activities that celebrate our volunteer caving program, promote cave
safety, and allow participants an opportunity to earn their Jr. Caver patch and other prizes. We have
invited our Volunteer Cave Explorers to share how the Jewel Cave is explored. A Jr. Caver swear-in
ceremony will take place just after 2:00 p.m. to close out the event. 

For those interested in cave tours know you can book tours in advance on www.recreation.gov. The park
looks forward to hosting Jr. Caver Day and appreciates support from our park partner, the Black Hills
Parks & Forest Association, in preparing for this event. 

Details and updates will continue to be posted at www.nps.gov/jeca, as well as on social media through
Facebook at www.facebook.com/JewelCaveNPS/ and Instagram at www.instagram.com/jewelcavenps. 

Custer Senior Center
August Schedule

​Click here to Check out the Custer School
District Calendar for upcoming school
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http://www.csd.k12.sd.us/site/default.aspx?PageID=1


District Calendar for upcoming school
events! 

WEEKLY INSPIRATION



HELP WANTED











Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:

605-673-2244
800-992-9818

Send Us An Email

Connect With Us

 ​  ​  ​  ​  ​  ​

Visit our website

https://custersd.com/custer-helpwanted
mailto:Info@CusterSD.com
https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.pinterest.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.linkedin.com/company/custer-area-chamber-of-commerce
https://www.youtube.com/channel/UCdBURr1f5pzUGoA_ZszwZng
https://custersd.com/



